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INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Monroe County Sheriffs Dept. for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of twe Public Safety Answering Poirts (PSAPs) that comprise
the Randolph County 9-1-1 System.

CALL HAMNDLING
In general, 9-i-1 calls from within the corporate limits of Sparta will be
routed to the Sparta Police Department PSAP., 9-1-1 calls from the un-
inceorporated areas of the County and the other municipalities will be routed
to the Randolph County Sheriff’s Office PSAP,

Once a 9-1-1 call requiring assistance from Monrce Ccunty Sheriff's Dept.
is received at cone of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 1-618-9389=8651- —- —— — . . e e
Secondary: 155.370 (point toc point)

The Monree County Sheriff's Dept. hereby agrees to receive and properly
dispose cf z2ll related 9-1-1 calls from within its jurisdiction, following
the rules and regulations established by the Illincis Commerce Commission,
and other applicable state and federal agencies.

ATID QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the reguesting party
without regard to whether the unit is operating cutside of its normal
jurisdiction boundary. It is understcod that this paragraph is conditional
upon acceptance of the call by the Monroe County Sheriff's Dept. If any PSAP
dispatcher refers a call to the Monroe County Sheriff's Dept. which is
clearly outside of its jurisdictlienal boundaries, the Monroe County Sheriff's
Dept. may refuse to respond by immediately notifying the dispatcher that it
will not respond and, if pessible, providing advice as to which jurisdicticn
should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees tc¢ keep all records, including times and
places of all 8-1-1 calls transferred to the Monreos County Sheriff's Dept.
All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Monroe County Sheriff's Dept.
to maintain the report of the call and the disposition of esach call receivad.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randoiph County Emergency Monroe County Sheriff's Department
Telephcone System Beard

eil Bir er, Chairman
Date: Aecosbn 7. , 2006 Date: sz 4;& , 20086




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement 1s made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Monroe County Ambulance for the purpcse of
effective handling and routing of 9-1-1 Emergency Calls. 8-1-1 is available
only on a Telephone Exchange Basis and, as such, smergency 9-1-1 calls will
be sent to cne of two Public Safety Answering Points (PSAPs) that comprise
the Randelph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from within the corporate limits of Sparta will be
routed to the Sparta Police Department PSAP. 5-1-1 calls from the un-
incorporated areas cof the County and the other municipalities will be routed
to the Randelph County Sheriff’s Office PSAP.

Once a 9-1-1 call requiring assistance from Monroe County Ambulance
is received at one of the PSAPs, the czll will be either directly dispatched
or transferred to your department by the fcllowing methods:

Primary: 1-618-939%9-8651 . S e - -
Secondary: 155.370 (peint to po;nt)

The Monroe Ccunty Ambulance hereby agrees to receive and properly dispose of
all related 9-1-1 calls from within its jurisdiction, following the rules and
regulations established by the Illinois Commerce Commissicn, and other
applicable state and federal agencies,

ATD QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a regquest through the 9-
1-1 system, such unit shall render its service to the reguesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditicnal
upen acceptance of the call by the Monroe County Ambulance Tf any PSAP
dispatcher refers a call to the Monroe County Ambulance which is clearly
cutside of its jurisdictional boundaries, the Monroe County Ambulance may
refuse to respond by immediately notifying the dispatcher that it will not
respond and, if possible, providing advice as to which jurisdiction should
receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to kesp all records; including times and
places of all 9-1-1 calls transferred to the Monroe County Ambulance.
All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Monrce County Ambulance
to maintain the repcrt of the cail and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and betwsen.

Randolph County ETSB & Monroe County Ambizlan

o1 5T SO Lo, s (0o Sefle o

TELL Blr&ﬁ;er, Chairman Carla Heise, Director
Date: Fuawwm, Iof 2009 DatealrleCJq , 2006
1 ré




INTERAGENCY AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement 1s made by and between the Randelph County Emergency Telephone
System Board (ETSB) and the Perry County Sheriffs Dept. for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emsrgency 9-1-1 calls will
be sent to cne of two Public Safety Answering Points {[PSAPs) that comprise
the Randolph Ceounty 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from within the corporate limits cof Sparta wiil be
routed to the Sparta Pglice Department PSAP. 9-1-1 calls from the un-
incorporated areas of the County and the other municipalities will be routed
teo the Randolph County Sheriff’s Office P3AFP.

Once a 9-1-1 call recuiring assistance from Perry County Sheriff's Dept.
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 1-618-357-5212
~S8eceondary: _Teletype o Perry County Sheriff's Department
through L.E.A.D.S computer system.

The Perry County Sheriff's Dept. hereby agrees to receilve and properly
dispose cof all related 9-1-1 calls from within Its jurisdiction, fellowing
the rules and regulations established by the Illinels Commerce Commission,
and other applicable state and federal agencies.

AID QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a reguest through the 9-
1-1 system, such unit shall render its service to the reguesting party
without regard to whether the unit is operating cutside of its normal
jurisdiction boundary. It is understcod that this paragraph is conditiocnal
upon acceptance of the call by the Perry County Sheriff's Dept. If any PSAP
dispatcher refers a call to the Perry County Sheriff's Dept. which is clearly
cutside of its jurisdicticnal boundaries, the Perry County Sheriff's Dept.
may refuse to respond by Iimmediately notifyving the dispatcher that it will
not respond and, if possible, providing advice as to which jurisdiction
should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to vour administrative number in the
Telephone directory.

The Randelph County ETSEB agrees to keep all records, including times and
places of all 9-1-1 calls transferred to the Perry County Sheriff's Dept.

Rll records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Perry County Sheriff's Dept.
to maintain the report of the call and the disposition of each call received.

Any agreements or changes in agreenents and coperating pelicies must be
submitted in writing and approved by both parties.

Certified by and between.

Randelph County Emergency Perry County Sheriffs Dept.
Telephone 3ystem Board /2]
By:Mdﬁ.e ‘&af;-a._. By:
21l Rir%hler, Chairman Keith Kellerman, Sheriff
Date: Deconber 7. 2006 Date: /A -fr-0 ¢ , 2006
Ed




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Cutler Community Fire Protection District for the
purpose of effective handling and routing of 9-1-1 smergency calls.

Emergency %-1-1 calls will be sent to one of two Public Safety Answering
Points (P5APs) that comprise the Randolph County 9-1-1 System.

CALL HANDLING
In general, 2-1-1 calls from within the corporate limrits of Sparta will be
routed toc the Sparta Police Department BSAF. 9-1-1 calls from the un-
incorporated areas of the County and the other municipalities will be routed
to the Randeliph County Sheriff’s Cfiice PSAP.

Once a 9-1-1 call reguiring assistance from Cutler Comm, Fire Protection
Dist. is received at one of the PSAPs, the call will be either directly
dispatched or transferred to your department by the following methods:

Primary: 1-618-357-5212
Secondary Teletype to Randolph County Sherltf s Department
B : T Throughy TTE.A.D.S Computer system.” T

The Cutler Comm. Fire Protection Dist. Hereby agrees to receive and properly
dispose of all related 9-1-1 calls from within its jurisdiction, following
the rules and regulaticns established by the Tllincis Commerce Commission,
and other applicable state and federal agencies.

AID QUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction beoundary. It is understood that this paragraph is ceonditiocnal
upen acceptance of the call by the Cutler Comm. Fire Protection Dist. If any
PSAP dispatcher refers a call to the Cutler Comm. Fire Protection Dist, which
is clearly outside of its jurisdicticonal boundaries, the Cutler Comm. Fire
Protecticn Dist. may refuse to respond by immediately notifying the
dispatcher that it will not respond and, if possible, providing advice as to
which jurisdiction shcuid receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on %-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls transferred to the Cutler Comm. Fire Protecticn
Dist. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Cutler Comm. Fire Protection Dist. To
maintain the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN
Randolph County Emergency Cutler Comm Fire Protection Digt.
Telephone System Board

y 2 7“1./ 0
By: Cﬁﬁbﬂu~. By: Lgﬁq H7
eil BY¥fchler, Chairman " David cDonald, Chief

Date: Decowbe =7 , 2006 Date: /R / /2 , 20086




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randeolph County Emergency Telephone
System Board (ETSB) and the Willisville Fire Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will

te sent to one of twe Public Safety Answering Points (P3AFs) that comprise
the Randolph County 8-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from within the ccrporate limits of Sparta will be
routed to the Sparta Police Department PSAP. 9-1-1 calls from thes un-
incorporated areas of the County and the other municipalities will bhe routed
to the Randelph County Sheriff's Qffice PSAP.

Orce a 9-1-1 csll requiring assistance from Wiilisville Fire Department
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the fcllcwing methods:

Primary: 1-618-357-5212

The Willisville Fire Department hereby agrees to receive and properly dispose
of all related %-1-1 calls from within its jurisdiction, following the rules
and regulations established by the Illiinois Commerce Commission, and other
applicable state and federazl agencies.

ATD QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response tc a request through the
8~1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating cutside of its normal
jurisdiction beoundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Willisville Fire Department. If any PSAP
dispatcher refers a call to the Williswille Fire Department which is clearly
outside of its jurisdictional boundaries, the Willisville Fire Department may
refuse to respond by immediately notifying the dispatcher that it will not
respond and, 1if possibkble, providing advice as to which jurisdiction should
receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be

refused on $9-1-1 and will be referred to your administrative number in the
felephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls transferred to the Willisville Fire Department,
All records will be available to all participants of the 8-1-1 system.

It shall be the zesponsibkbility of the Willisville Fire Department to maintain
the report of the call and the dispositicn of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by bcoth parties.

Cert_fied by and between.
Randelph County Zmergency Willisville Fire Department
Telephone System Board

bl ~ ,’”‘i}\ e ! ’Q
By: -~ > : mﬂé&uuz—- By:?k&jgp\r\_(\bmizi C}“:(
“HNeil BirckTer, Chairman Alan Arndt, Chief’
Date: oo omber 7 , 2008 Date: Wt lemigey 1O , 2006




INTERAGENCY AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIOMS
This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Pinkneyville Ambulance Service for the purpcse of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
enly on a Telepnone Exchangs Basis and, as such, emergency 9-1-1 calls will
be sent to cone of two Public Safety Answering Points (PSAPs) that comprise
the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from within the corporate limits of Sparta will be
routed to the Sparta Police Department PSAP, 9-1-1 calls from the un-
incorporated areas of the County and the other municipalities will be routed
to the Randelph County Sheriff’s CGffice P3AP.

Once a 9-1-1 call reguiring assistance from Pinkneyville Ambulance Service
ig received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 1-618-357-5212
—-Secondary: 1-618-357-8313 -- - e e o - e

The Pinkneyville Ambulance Service hereby agrees to receive and properly
dispose of ali: related 9-1-1 calls from within its jurisdiction, fellowing
the rules and regulations established by the Illincis Commerce Commission,
and cother applicable state and federal agencies.

AID CUTSIDE JURISDICTION BOUNDARY

Once an emergency unit Is dispatched in respconse to a reguest through the 8-
1-1 system, such unit shall render its service to the regquesting party
without regard to whether the unit is operating outside of its normal
jurisdiction beoundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Pinkneyville Bmbulance Service. If any
PSAP dispatcher refers a call to the Pinkneyville Ambulance Service which is
clearly outside of its jurisdicticnal boundaries, the Pinkneyville Ambulance
Service may refuse to respond by immediately notifving the dispatcher that it
will not respond and, if possible, providing advice as to which Jurisdiction
should recelive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randelph County ETSB agrees to keep all records, including times and
places of all 8-1-1 calls transferred to the Pinkneyville Ambulance Service.
All records will be available to all participants of the %-1-1 system.

It shall be the responsibility of the Pinkneyville Ambulance Service to
maintain the report of the call and the disposition of each call received.

Any agreements or c¢hanges in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.

Randolph County Emergency Pinkneyville Ambulance Service
Telephone System Board <§;jA
b, T o M. ~
e+l Birchler, Chairman Shane Malak%;jAdministrator
Date: Jlwupy, AL ;2008 Date: IA-15—p , 2006
/




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Jackson County Sheriff's Department for the
purpese of effective handling and routing of 9~-1-1 Emergency Calls. 9-1-1
available only on a Telephone Exchange Basis and, as such, emergency %-1-1
calls will be sent to one of two Public Safety Answering Points (FSAPs) that
comprise the Randolph County 9-1-1 System.

is

CALL HANDLING
In general, 9-1-1 calls from within the corporate limits of Sparta will be
routed toc the Sparta Policse Department PSAP. 9-1-1 calls from the un-
incorporated areas of the County and the other municipalities will be routed
to the Randolph County Sheriff’s Office PSAP.

Once a 9-1-1 call requiring assistance from the Jackson County Sheriff's
Department is received at one of the PSAPs, the call will be either directly
dispatched or transferred to your department by the following methods:

Primary: ROUTER TO RCUTER 1 TOUCH TRANSFER
Secondary:—- 1l-618-£84-23177 __ __ __ _
1-618-684-4215

The Jackscon County 3heriff's Department hereby agrees to recelve and properly
dispose of all related %-1-1 calls from within its jurisdiction, following
the rules and regulations established by the Illincis Commerce Commission,
and other applicable state and federal agencies.

AID QUTSIDE JURISDICTION BOUNDARY

Cnce an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit i1s coperating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Jackson Ccunty Sheriff's Department. If
any PSAP dispatcher refers a czll to the Jackson County Sheriff's Department
which is ¢learly outside of its jurisdicticnal boundaries, the Jackson County
Sheriff's Department may refuse to respond by immediately notifying the
dispatcher that it will not respond and, 1f possible, providing advice as to
which jurisdiction should receive the call.

The legislative intent 1s that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred teo your administrative number in the
telepheone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls transferred to the Jackson County Sheriff's
Department. All records will be available to all participants of the 9%9-1-1
system.

It shall be the responsibility of the Jackson County Sheriff's Department
to maintain the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randelph County ETSBE & Jackson County Sheriff's Department

By‘:@w Bmf %M
eil Bi er, Chairman Robert Burns, Sheriff
Date: December 9 2006 Date: 22 /// ,2006




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB)} and the Campbell Hill Fire Department for the purpose of
effective handiing and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two Public Safety Answering Points (PSAPs) that comprise
the Randolph County 9-1-1 System.

CALL, HANDLING
In general, 9-1-1 calls from within the corporate limits of Sparta will be
routed to the Sparta Police Department PSAP. 9-1-1 calls from the un-
incorporated areas of the County and the other municipslities will be routed
to the Randclph County Sherifffs Office P3AP.

Cnce a 9-1-1 call requiring assistance from Campbell Hill Fire Department
is received at cne of the PSAPs, the call will be either directly dispatched
or transferred to ycour department by the fcocllowing methods:

Primary: 1-618~-426-30114
Secondary: 1-618-426-3012

The Campbell Hill Fire Department hereby agrees to receive and properly
dispese of all related 9-1-1 calls from within its jurisdiction, folliowing
the rules and regulations established by the Illinois Commerce Commission,
and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the reguesting party
without regard to whether the unit is operating outside of its normal
iurisdicticen boundary. It is understocd that this paragraph is conditional
tpon acceptance of the call by the Campbell Hill Fire Department. If any
PSAP dispatcher refers a call te the Camppbell Hill Fire Department which is
clearly cutside of its jurisdictional boundaries, the Campbell Hill Fire
Department may refuse to respond by immediately notifying the dispatcher that
it will not respond and, if possible, preoviding advice as to which
jurisdicticon should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls conly.
Therefore all calls of an administrative or neon-emergency nature will be

refused on 9-1-1 and will be referred to your administrative number in the
telephone dirsctory.

The Randelph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls transferred to the Campbell Hill Department. ALl
records will be available to all participants of the 9-1-1 system.

It shall ke the responsikility of the Campbkell HZill Fire Department to
maintain the report of the ¢sll and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between,
Randglph County E T 3 B & Campbell Hill Fire Department

7y, " - -
o 2t 4 , ; BY;E) N

er, Chairman Cavid Misselhorn, Chief
Date:_ Decwgedpse~ "7 2006 Date: j2 ~i¥ , 2006
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INTERAGENCY AGREEMENT

FOR $-1-1 EMERGENCY COMMUMNICATIONS
This agreement is made by and between the Randolph County Emargency Telephone
System Board (ETSB) and the Jackson County Asbulance Service for the purpose
of effective handling and routing of 9-i-1 Emergency Calis. 9-1-1 is
available only on a Telephons Exchange Basis and, as such, emergency 9-1-1
calls will be sent to onz of two Public Safety Answering Points (PSREs] that
comprise the Randelph County 2-1-1 Systen.

CALL HANDLING
In general, 9~1-1 calls from within the corpcrate limits of Sparta will be
routed to the Sparta Pclice Department PSAP.  %-1-1 calls from the un-
incorporated areas of the County and the other municipalities will be routed
=n the Randelph County Sheriff’s Office PSAP.

Once a 9-1-1 call reguiring assistance IZrom Jackson County Enmbulance Service
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to the Jackson County Sheriffs Department viz cne oI the
following methods: - - e

Primary: Rcuter Ltransfer

Secondary: 1-618-684-2177

Tertizry: IL.E.A.D.S.

The Jackson County Embulance Service hereby agrees to receive and properly
dispose of all related %-1-1 calls from within its jurisdictien, folliowing
thne rules and regqulations established by the Tllinolis Commezce Commissian,
ard other applicable state and federal agencles.

AID QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to & request through the 9%-
1-1 system, such unit sha’l render 1its service t©o the recuesting party

' without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understcod that this paragraph is conditional
upon acceptance of the call py the Jacksen County Ambulance Service. If any
2SAD dispatcher refers a call to the Jackson County Ambulance Service which
ig glearly outside of its jurisdictional boundaries, the Jackson County
Arbulance Service may refuss to respond by immediately notifying the
dispatcher that it will rot respord ard, if possible, providing advice as to

l whigh jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will oe
refused on 9-1-1 and will be referved to your administrative number in the

telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls transferred tc the Jackson County Ambulance
Service. 211 recorcs will be available zo all varziciparts of the 2-1-1

system.

1t shall be the resporsibility of the Jackson County Ambulance Service
te maintain the report of the call and the dispositicn of each call received.

Any agreements or changes in agreements and operating policies musT Dde
submitted in writing and appreoved by both parties.

Certifiaed by and between

(Cgﬁo‘”ﬂu\_
. 8irchler, Chairman
Cate: FNEY ,200?




INTERAGENCY AGREEMENT
FOR 8-1-1 EMERGENCY CCMMUNICATIOMS

This agreement is made by and between the Randolph County Emergency Telephone
System Board ({ETSB) and the United States Forest Service for the purpcse of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
cnly cn a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two Public Safety Answering Points (PSAPs) that comprise
the Randelph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from within the corporate limits of Sparta will be
routed toc the Sparta Police Department PSAP. 9-1-1 calls from the un-
incorporated areas of the County and the other municipalities will be routed
to the Randclph County Sheriff’s Cffice PSAP.

Once a 9-1-1 call requiring assistance from United States Forest Service
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 1-566-684-2051 Forest Service, Murphysboro
Secondary: 1-618-684-4215 Jackson County Sheriff's Department

The United States Forest Service hereby agrees to receive and properly
dispese of all related 9-1-1 calls from within its jurisdiction, following
the rules and regulations established by the Illincis Commerce Commission,
and other applicable state and federal agencies,

AID OUTSIDE JURISDICTICN BOUNDARY

Once an emergency unit is dispatched in response to a request through the 8-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is cperating ocutside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the United States Forest Service. If any PSAP
dispatcher refers a call to the United States Forest Service, which is
clearly outside of its jurisdictional boundaries, the United States Forest
Service may refuse to respond by immediately notifyving the dispatcher that it
will not respond and, if possible, providing advice as to which jurisdiction
should receive the call.

(-

The legislative intent is that 9-1-1 be used for emergency calls ocnly.
Therefore all calls of an administrative or ncn-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records; including times and
places of all 9-1-1 calls transferred to the United States Forest Service
all records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the United States Forest Service
to maintain the report of the call and the disposition of each call received.

Any agreements cor changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.

Randclph County ETSBE & United Statey Fo etvice
By: _AQF?ZT' , i eartonn. By: {7 :
MNeil v. Birchler, Chairman Allen Nichglas, Supervisor
Date: Jtvtagug uf , 2009 Date: ,fZ,ﬁlf <4 , 2006
7 :




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the 8t. Clair County Sheriff's Dept. for the purpose
of effective handling and routing of 9%-1-1 Emergency Calls. 9-1-1 is
available only on a Telephone Exchange Basis and, as such, smergency 9-1-1
calls will be sent to cne of twe Public Safety Answering Points (PSAPs) that
comprise the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from within the corperate limits of Sparta will be
routed to the Sparta Police Department PSAP. 9-1-1 calls from the un-
incorporated areas of the County and the other municipalities will be routed
tc the Randolph County Sheriff’s Office PSAP.

Once a 9-1-1 call requiring assistance Zrom St. Clair County Sheriff's Dept.
is received at one cf the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 1-618-277-3500

Secondary: 155.370

The St. Clalr County Sheriff's Dept. hereby agrees to receive and properly
dispose of all related 9-1-1 calls from within its jurisdiction, following
the rules and regulaticns established by the Illinois Commerce Commission
and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditicnal
upon acceptance of the call by the St. Clair County Sheriff's DJept. If any
PSAP dispatcher refers a call to the $t. Clair County Sheriff's Dept. which
is clearly outside of its jurisdictional boundaries, the St. Clair County
Sheriff's Dept. may refuse to respond by immediately notifying the dispatcher
that it will not respond and, if possible, preoviding advice as to which
jurisdiction should receive the call.

The legislative intent is that %-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on %-1-1 and will be referred tc your administrative number in the
telephcne directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls transferred to the $t. Clair County Sheriff's Dept.
All records will be available tc all participants of the 9-1-1 system.

It shall be the respcnsibility of the St. Clair County Sheriff's Dept.
to maintain the report of the czll and the dispesiticn of each call received.

Any agreements or changes in agreements and operating pelicies must be
submitted in writing and approved by both parties.

Certified by and bhetween.
Randolph County Emergency St. Clair County Sheriff's Dept.
Telephone System Board

Bm ¢ Ploniwi_

Neil Bifeshler, Chairman
Date: Deccwbar 7 2006
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INTERAGENCY AGREEMENT

FOR 9-1-1 EMERGENCY CCMMUNICATIONS
This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Marissa Fire Department for the purpose of
effsctive handling and routing of 9~1-1 Emergsncy Calls. 29-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency %-1-1 calls will
be sernt to cne of two Public Safety Answering Points (PSAPs} that comprise
the Randclph County 9-1-1 System.

CALL HANDLING
In general, 9~1-1 calls from within the corporate limits of Sparta will be
reuted te the Sparta Police Department PSAP. 9-1-1 calls from the un-
incorporated areas of the County and the other municipalities will be routed
to the Randolph County Sheriff’s Office BSAP.

Once a 9-1-1 call reguiring assistance from Marissa Firve Department
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to ycur department by the folleowing methods:

Primary: 1-618-277-3500
Secondary: 154.130

The Marissa Fire Department hereby agrees to receive and properly dispose of
all related 8-1-1 calls from within its jurisdiction, following the rules and
regulations established by the Illinois Commerce Commission, and other
applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit 1s dispatched in response to a request through the 9-.
1-1 system, such unit shall render its service to the regquesting party
without regard to whether the unit is operating cutside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Marissa Fire Department. If any PSAP
dispatcher refers a call to the Marissa Fire Department which is clearly
outside of its jurisdictional boundaries, the Marissa Fire Department may
refuse to respond by immediately notifying the dispatcher that it will not

respond and, if possible, providing advice as to which jurisdicticn should
receive the call.

The legislative intent is that 9-1i-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be

refused cn 9-1-1 and will be referred teo your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9~1-1 zalls fransferred to the Marissa Fire Department. All
records will be avallakle fo all participants of the 9-1-1 system.

It shall be the responsibility of the Marissa Fire Department to maintain the
report of the call and the dispcsition of each call received.

Any agreements or changes in agreements and operating pelicies must be
submitted in writing and approved by both parties.

Certified by and petween.

Randolph County ETSB & Marissa Tire Diiiiyment

By=mfﬂwm By: ey

“Sell BirMTer, Chairman Kevf.n Lefmén, Chief
Date: feceeadron 7 2006 Date:’ &4% 3 2008
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INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This zgreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Washington County Sheriff's Dept. for the purpose
of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is
avalilable only on a Telephone Exchange Basis and, as such, smergency 9-1-1
calls will ke sent to cne of twe Public Safety Answering Points (PSAPs) that
comprise the Randolph County %-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from within the corpcorate limits of Sparta will be
routed to the Sparta Police Department PSAP. 9-1-1 calls from the un-
incorporated areas of the County and the cother municipalities will be routed
tc the Randolph County Sheriff's Cffice PSAP.

Once a 9-1-1 call requiring assistance from Washington County Sheriff's Dept.
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the fcollowing methods:

Primary: 6IE-327-8274 - o - h ’ oo T o -
Secondary: 155.370 {point to point)

The Washington County Sheriff's Dept. hereby agrses to receive and properly
dispose of all related 9-1-1 calls from within its jurisdiction, following

the rules and regulaticns established by the Tllinois Commerce Commissicon,

and other applicable state and federal agencies.

ATD OQUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a reguest through the
9-1-1 system, such unit shall render its service to the requesting party
without regard to whether the urnit is operating cutside of its normal
jurisdiction boundary. It is understood that this paragraph is conditiocnal
upen acceptance of the call by the Washington County Sheriff's Dept. If any
PSAP dispatcher refers a call to the Washington County Sheriff's Dept. which
is clearly cutside of its jurisdictional bourdaries, the Washington County
Sheriff's Dept. may refuse to respond by immediately notifying the dispatcher
that it will not respond and, 1f possible, providing advice as toc which
jurisdiction should receive the call.

The legislative intent is that 2-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in *the
telephone directory.

The Randolph County ETSB agrees to keep all records, including ‘times and
places of 21l 9-1-1 calls transferred to the Washington County Sheriff's
Dept. All reccrds will be availlable to all participants of the 9-1-1 system.

It shall be the responsibility of the Washington County Sheriff's Dept.

to maintain the report of the call and the dispesition of each call received.
Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randolph County Emergency Washington County Sheriffs Deprt.
Telephone System Board

By:l5¢§§??37§52Q;ZL,,Cﬁ&«:;, By:

Neil V. Eirchler, Chairman Charles FParker, Sheriff

Date: _’734«‘::7 24 /200 Date: DEA . /2 , 2006




INTERAGENCY AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATICONS
This agreement is made by and between the Randelph County Emergency Telephone
System Board (ETSB) and the Illinois State Police District 11 for the purpose
of effective handling and reouting of $-1-1 Emergency Calls. 9-1-1 is
available cnly on a Telephone Exchange Baslis and, as such, emergency 9-1-1
calls will be sent to one of ftwo Public Safety Answering Polnts (PSAPs) that
comprise the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from within the corporate limits cf Sparta will be
routed to the Sparta Police Department PSAP. 9-1-1 calls from the un-
incorporated areas of the County and the cther municipalities will be routed
t¢ the Randolph County Skeriff’s Office PSAP.

Cnce a 9-1-1 call reguiring assistance from the Iilincis State Police
District 11 is received at one of the PSAPs, the call will be either directly
dispatched or transferred to your department by the following methods:

Primary: 618-346-38B30 emergency number
Secondary: 618-346-3990
Other: 155,370 or 155.055

The Illinois State Police District 11 hereby agrees to receive and properly
dispose of &ll related 9-1-1 calls from within its jurisdiction, following
the rules and regulations established by the Illinois Commerce Commission,
and other applicakle state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Cnce an emergency unit is dispatched in respornse to a request through the 9-
i1-1 system, such unit shall render its service to the reguesting party
without regard to whether the unit is operating outside ¢f its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Illinols State Police District 11. If any
PSAP dispatcher refers a call to the Tllinois State Police District 11 which
is clearly outside of its jurisdicticnal boundaries, the Illincis State
Police 11 may refuse to respond by immediately notifying the dispatcher that
it will not respond and, if possible, providing advice as to which
jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephcne directory.

The Randolph County ETSB agrees to keep all records, including times and
places cof all 9-1-1 calls transferred to the Illineois State Police. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Illinois State Pelice Dist 11 to
maintain the report of the call and the disposition of each call received.

Any agreements or changes 1n agreements and cperating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randelph County Emergency Illincis State Police
Telephong System Board District 11

‘ R ./._— SM‘
By: e By: AN s co— O Joes
il Bikchler, Chairman Capt. Jay Keeven ™}
Date:  Mecafe 7 ,2006 Date: o 37 20067
)




INTERAGENCY AGREEMENT
FOR 8-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the 8t. Mary’s Fire Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
te sent to one of two Public Safety Answering Points (PSAPs) that comprise
the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from within the corporate limits of Sparta will be
routed to the Sparta Police Department PSAP. 95-1-1 calls from the un-
incorporated arsas of the County and the other municipalities will be routed
to the Randolph County Sheriff’s Office PSAP.

Once a 9-1-1 call requiring assistance from St. Mary’s Fire Department
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the fellowing methods:

Primary: 1-573-883-5333
Secondary: 1-573-883-5215

The St Mary’s Fire Department hereby agrees to receive and properly dispose
of all related 9-1-1 calls from within its jurisdictien, following the rules
and regulations established by the Illincis Commerce Commission, and other
applicable state and federsl agencies.

AID QUISIDE JURISDICTICON BOUNDARY

Cnce an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph i1s conditional
upen acceptance of the call ny the St., Mary’s Fire Department. If any PSAP
dispatcher refers a call to the St. Mary’'s Fire Department which is clearly
cutside of its jurisdictional boundaries, thne St. Mary’s Fire Department may
refuse to respond by immediately notifying the disgpatcher that it will not
respond and, if possible, providing advice as to which jurisdiction should
receive the call.

The legislative intent is that 9-1-1 be used for emergency calls ocnly.
Therefore 21l calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Ranceclph Cocunty ETSE agrses to keep all records, including times and
places of all 9-1~-1 calls transferred Zo the St. Mary’'s Fire Department., A1l
records will pe available to all particlpants of the 9-1-1 system.

-t shall be the responsibility of the St. Mary’s Fire Department to maintain
the report of the call and the disposition of esach call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.

Randolph County Emergency St. Mary’'s Fire Department
Telephone System Board

% ﬁd_ Horonom 3y: ! (2 M/m@%_t‘

Neil RBirchler, Chairman Gary Kimbrustex, Chief
Date: S~/ , 2007 Date: s~2 3-=~¢i'7  ,2007
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